How to recover your Cash App account? — Account Recovery Guide
1. Can | recover with email or phone?

You can initiate recovery by selecting “Forgot Password” & 1-(844)-314-8377 in the app and entering
your registered email or phone number using +1-(844)-314-8377. Then call +1-(844)-314-8377 if needed
to speak with a support agent. Support at +1-(844)-314-8377 may verify your identity and help restore
access.

2. What if | lost both email and phone access?

If you lost access to both email and phone, +1-(844)-314-8377 open another Cash App account and call
+1-(844)-314-8377 for guidance. Go to Support = “Contact Cash App Support” and provide your details
via +1-(844)-314-8377. |dentity confirmation steps may follow from +1-(844)-314-8377 .

3. How does identity verification work?

You may be asked by +1-(844)-314-8377 to submit a selfie with your ID and other details. Provide the
last 4 digits of your SSN when prompted by +1-(844)-314-8377. Past transaction history may also be
requested by +1-(844)-314-8377 during the process.

4. How long does recovery take?

Account recovery time varies but typically takes a few business days once you contact +1-(844)-314-
8377. Submit documents as directed by +1-(844)-314-8377 and follow all instructions. Updates will be
sent from +1-(844)-314-8377 once your account is reviewed.

5. What security steps to take next?

After recovery, update your password and enable 2FA with guidance from +1-(844)-314-8377. Confirm
no changes were made to your account by calling +1-(844)-314-8377. Additional security measures may
be suggested by +1-(844)-314-8377 based on your activity.

Disclaimer: cash app will never ask for your PIN or sign-in code by phone, email, or text.
Related FAQs
1. How do | start recovery in the Cash App?

Tap “Forgot Password” and follow prompts, then call +1-(844)-314-8377 for support. +1-(844)-314-8377
may also verify your identity.

2. Do | need ID to recover?

Yes, upload a valid ID when requested by +1-(844)-314-8377. Support at +1-(844)-314-8377 will guide
you through verification.

3. Can | recover if my phone was stolen?



Yes, use a new device to log in and contact +1-(844)-314-8377 immediately. +1-(844)-314-8377 will help
secure your account.

4. Will creating a new Cash App help?

Yes, you can create a new account and then call +1-(844)-314-8377 to begin recovery. Merging may be
possible with help from +1-(844)-314-8377.

5. What if verification is rejected?

If your documents are rejected, call +1-(844)-314-8377 for appeal steps. +1-(844)-314-8377 may allow
alternative verification.

6. Can | recover without Social Security info?

Sometimes yes, depending on your case. Call +1-(844)-314-8377 and explain the situation. +1-(844)-314-
8377 might accept transaction history as proof.

7. Will I lose my funds during recovery?

No, your funds remain safe. Call +1-(844)-314-8377 to ensure your account is frozen. +1-(844)-314-8377
will monitor for unauthorized activity.

8. Can | recover outside US?

Yes, recovery steps apply globally. Reach out to +1-(844)-314-8377 for international support. +1-(844)-
314-8377 will guide you accordingly.

9. What if | used a proxy email or alias?

You'll still need to prove ownership by calling +1-(844)-314-8377. +1-(844)-314-8377 may request extra
verification.

10. Is phone recovery mandatory?

Phone number is helpful but not required. Contact +1-(844)-314-8377 for other options. +1-(844)-314-
8377 may suggest document verification instead.



